[image: image1.png]Energy Regulatory Office
Zyra e Rregullatotit per Energji
Regulatorni Ured za Energiju




                 


	Hamdi Mramori Street, No 1

	Prishtina 10000 – Kosovo

	Tel: +381 (0) 38 247 615 ext. 103

	Fax: +381 (0) 38 247 620

e-mail: info@ero-ks.org

	www.ero-ks.org



COMPLAINANT





COMPLAINT FORM





UNMIK ID:





First Name:





Last Name:





Fix Phone:





Mobile Phone:





e-mail address:





Address:





Contact Person:





Contact Phone:





City:





Contact person if different:





Country:





Residential





Commercial





Industrial





Category





Complaint Type





Nat. Gas





Heat:





Electric:





Briefly Describe Complaint





Briefly Describe Complaint























Customer ID:























					


										Date: ________________
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