/ ZYRA E RREGULLATORIT PER ENERGJI
REGULATORNI URED ZA ENERGIJU
ENERGY REGULATORY OFFICE

Prishtina, 28 January 2010
ERO Code: V_335_2010

Board of the Energy Regulatory Office

Taking into account:

Powers of the Energy Regulatory Office (ERO) granted in the Article 14 paragraph 2.16 and
Article 25 of the Law No0.03/L-185 on Energy Regulator;

Provisions of Article 24 paragraph 3 of the Rule on General Conditions of Energy Supply; and
Request for the approval of “Procedure for Reading Thermal Energy Meters/ldentifying

Heating Areas and Billing of Tariff Customers” submitted on 10.09.2010 by the DH Termokos
JSC with the following address: Str. 28 Néntori”, pn-Dardani/Prishting, Republic of Kosova

In its session held on 28 January 2010 adopted this:

DECISION

TO APPROVE “Procedure for Reading Thermal Energy Meters/ldentifying Heating Areas and
Billing of Tariff Customers” for DH Termokos JSC.

Justification

The Energy Regulatory Office (ERO) on 10.09.2010 received the request of the Licensee, the
DH Termokos JSC, for the approval of “the Procedure for Reading Thermal Energy
Meters/ldentifying Heating Areas and Billing of Tariff Customers”.

Following review of the draft Procedure submitted by the DH Termokos, ERO made some
necessary improvements and additions to it and the ERO Board, in accordance with the legal
provisions referred to in the introduction to this decision, decided as stated in the disposition
to this decision.

The Licensee is required to publish the Procedure on its website immediately after receiving
this decision.

This decision is issued in Albanian language and shall be translated into Serbian and English.
In the event of any discrepancy between various versions, the Albanian version shall prevail.

. This decision enters into force on the date of its approval by the ERO Board and shall be

published in the official web-site of ERO.
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Legal remedy: The unsatisfied party may file a complaint against this Decision before the competent
Court within fourteen (14) days since the decision’s receipt or publication date on the official web-
site of ERO, whichever occurs last.

Attached: Procedure for Reading Thermal Energy Meters/Identifying Heating Areas and Billing of
Tariff Customers
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