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1 SUMMARY OF STRATEGY / PERMBLEDHJE E STRATEGJISE

1. The main objective of this Strategy is register anyone applying to become an authorised
Customer irrespective of the period of time the Customer was connected to the KEK network.

Qéllimi kryesore i késaj Strategjie &shté regjistrimi i té gjithé atyre gé aplikojné té béhen
Konsumatoré té autorizuar pa marré parasyshé periudhén kohore kur Konsumatori éshté
kyqur né rrjetin e KEK-ut.

2. The policy of KEK not to execute service connections means that when a Customer applies
to be registered with KEK, this Customer is already connected to the network. It is therefore
difficult for the Customer services department to establish if a Customer was connected to the
network recently (new service connection) or for a longer period of time (lllegally connected).
The only way to determine if a Customer was connected for a long period of time is if KEK
sends a team to take a meter reading and establish if energy consumed indicates long term
consumption, this is the procedure used to date. This policy is flawed because KEK cannot
establish what the meter reading was when the Customer started consuming energy and
therefore cannot accurately calculate energy for which the customer was not billed.

Politika e KEK-ut pér mos ekzekutimin e shérbimit té kygjes nénkupton até se kur njé
Konsumator aplikon pér t'u regjistruar né KEK, i njéjti Konsumator veq éshté i kyqur né rrjeté.
Prandaj, éshté véshtiré pér departmentin e Shérbimit ndaj Konsumatoréve té vendos nése
njé Konsumatoré i caktuar éshté kyqur né rrieté kohéve té fundit (kygje e re) apo pér njé
periudhé mé té gjaté (kygje ilegale). E vetmja rrugé pér té caktuar nése njé konsumatoré
éshté kyqur pér njé periudhé té gjaté éshté nése KEK-u dérgon ekipin e vet pér t'i lexuar
njehésorin dhe té shohé nése energjia e konsumuar tregon njé hargjim afatgjaté. Kjo éshté
procedura gé éshté pérdorur deri tani. Kjo politiké i ka té metat e veta sepse KEK-u nuk
mund té vendos se c¢faré ka gené gjendja e njehésorit né kohén kur Konsumatori ka filluar
konsumin e energjisé elektrike prandaj nuk mundet gé té llogarisé me saktési energjiné pér
té cilén konsumatori nuk éshté faturuar,

3. This strategy will attract not only new Customers but also Customers already connected to
the Network to register with KEK. This strategy is designed to allow any Customer to register
with KEK and employs procedures that are fair; auditable and can stand up in court if
challenged. The Public Information campaign will clearly state that if a Customer is caught
with an unauthorised connection to the Network, then the charges for unauthorised
consumption will be applied. This strategy is designed to entice Customers to come to KEK
and not for KEK to go and find them. This will solve a resource limitation KEK has at present
and will allow disconnections and prosecutions to be focused towards debtors. The Public
Information campaign will state that KEK’s disconnection capacity will be increased and will
be focused towards illegal Customers towards the beginning of winter, therefore now is the
time to register.

Kjo strategji do t'i térhegé té regjistrohen né KEK jo vetém Konsumatorét e rinjé por edhe
Konsumatorét tanimé té kyqur né Rrjet. Kjo strategji éshté e dizajnuar gé t'i mundésojé ¢do
Konsumatori té regjistrohen né KEK dhe té shfrytézojé procedurat té cilat jané té drejta, té
auditueshme dhe mund té mbrohen né gjykata né rast té kontestimit té tyre. Fushata e



2.1

Informimit Publik garté do té theksojé se né rast se Konsumatori zihet té jeté kyqur pa
autorizim né Rrjet atéheré do té aplikohen ngarkesat pér konsum té pa autorizuar. Kjo
strategji €shté dizajnuar gé té térheqé Konsumatorét té vijné né KEK e jo KEK-u t'i gjejé ata.
Kjo do té zgjidhé problemin e kufizimeve né burimet e duhura qé KEK-u ka né kété kohé si
dhe do t'i mundésojé shérbimit té shkygjeve dhe ndjekjeve té pérgéndrohen né borgjlinjé.
Kampanja e informimit public do té theksojé se kapacitetet e shkygjeve té KEK-ut do té rriten
dhe do té pérgendrohemi drejt Konsumatoréve illegal deri né fillim t& dimrit prandaj tani éshté
koha té regjistrohen

This strategy will gain KEK time to develop the Networks divisions that are responsible for
service connections and infrastructure expansion and at the same time will increase billing.

Kjo strategji do t'i jep kohé KEK-ut té zhvillojé divizionet e Rrjetit pérgjegjése pér shérbimin e
kygjeve dhe zgjerimin e infrastrukturés si dhe rritjen e faturimit né té njéjtén kohé.

SERVICE CONNECTION / SHERBIMI | KYQJEVE

The service connection charges proposed by ERO are included in this application. We

hereby submit an outline of the application procedure (Section 2.1) and the revised charge
structure (Section 2.3).

Né kété aplikacion jané pérfshiré edhe ngarkesat pér shérbimin e kygjeve té propozuara
nga ana e ZRE. Pérmes késaj ne po dorézojmé pérmbledhjen e procedurave té aplikimit
(seksioni 2.1) dhe strukturén e rishgyrtuar té ngarkesave (seksioni 2.3).

Procedure / Procedura
The Customer applies for a service connection through the Supply Division.
Konsumatori aplikon pér shérbim té kygjes pérmes Divizionit t&€ Furnizimit.

A Customer only pays the application processing fee (Section 2.3.1.1; 2.3.2.1 & 2.3.3.1)
when the Customer submits an application. The Customer will indicate on the application
form after which date the service connection can be inspected.

Konsumatori paguan vetém ¢mimin pér shqgyrtimin/procesimin té aplikacionit (seksioni
2.3.1.1; 2.3.2.1 & 2.3.3.1) kur ai ajo e dorézon aplikacionin. Konsumatori do té tregojé né
aplikacion se pas cilés date mund té béhet inspektimi i kygjes.

The Customer will be registered on the billing system as a temporary Customer.
Konsumatori do té regjistrohet né sistemin e faturimit si nj¢ Konsumator i pérkohshém.

The application is forwarded to the Networks division that will inspect the supply
infrastructure. The meter will be checked, sealed and registered.

Aplikacioni i dérgohet divizionit té Rrjetit i cili do té inspektojé infrastrukturén e furnizimit.. Do
té kontrollohet njehésori, do té plombohet dhe regjistrohet.

The Customer will be ordered on the meter reading route.

Konsumatori do té renditet né shtegun pérkatés té leximit.



6.

8.

If the Customer has no meter, KEK will charge the Customer on the flat rate tariff. KEK will be
installing meters during the course of the year and will target flat rated Customers first.

Nése Konsumatori nuk ka njehésor, KEK-u do té ngarkojé até me paushall. KEK-u do t'i
instalojé njehésorin gjaté vitit dhe fillimisht pér cak do té keté Konsumatorét me paushall.

When the Customer is approved by the KEK Networks Division the Customer will be invited
to sign a Supply Contract with KEK. If the networks division rejects an installation; then the
Customer will be offered a temporary Supply contract. The only difference between the
permanent Supply Contract and temporary Supply Contract will be the following sentence
added to the existing Supply Contract document issued by KEK:

Kur nga ana e Divizionit t& Rrjeit Konsumatori éshté miratuar, Konsumatori do té ftohet té
nénshkruajé Kontratén pér Furnizim me KEK-un. Nése divizioni i rrejtit refuzon instalimin
atéheré Konsumatorit do t'i ofrohet kontraté e pérkohshme e Furnizimit. | vetmi ndryshim mes
Kontratés sé Pérhershme dhe asaj té Pérkohshme té Furnizimit do té jeté fialia né vijim e cila
do t'i shtohet Kontrates ekzistuese pér Furnizim té léshuar nga ana e KEK-ut:

> Heading / Titulli:

“Contract for Electricity Service” Will be changed to “Temporary 6 month contract for
Electricity Service”

“Kontraté pér Shérbime té Energjisé Elektrike” do té ndryshohet né “Kontraté e
pérkohshme 6 mujore pér Shérbime té Energjisé Elektrike”

> Limitations: Part three will be added / Kufizimet: Do té shtohet pjesa e treté:

“Until such time that the service connection is upgraded in compliance with the technical
standards of KEK, KEK will not guarantee or be held responsible for the quality of supply
of electricity”

“Deri atéheré kur shérbimi i kygjes té ngritet né pajtim me standardet teknike t&¢ KEK-ut,
KEK-u nuk do té garantojé apo barté pérgjegjési pér kualitetin e furnizimit me energ;ji
elektrike”

If the Customer is not approved by the KEK Networks Division and the installation is safe,
then the Customer will be informed of the following steps to be taken / Né rast se
Konsumatori nuk éshté miratuar nga ana e divizionit té Rrjetit t&¢ KEK-ut dhe instalimi éshté i
sigurt atéheré Konsumatori do té informohet mbi hapat e méposhtém gé duhet ndérrmarré:

> The minimal technical standards required for a service connection if the Customer
wants to correct the service connection will be made available to the Customer within 6
months or KEK will quote the Customer for the work to be completed to upgrade the
installation.
Standardet minimale teknike gé kérkohen pér njé kygje nése Konsumatori déshiron té
pérmirésojé kygjen. Kéto standarde do té jené né dispozicion Konsumatorit mbrenda 6
muajsh apo KEK-u do té caktojé vlerén e punéve gé duhet kryer pér pérmirésimin e
instalimit dhe do t'i dorézojé Konsumatorit.

> KEK will quote the Customer for the work to be executed. The Customer may apply to
pay off this amount over a period of time not exceeding 12 months.
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10.

2.2

KEK-u do té jep ofertén Konsumatorit pér punét gé duhet ekzekutuar. Konsuamatori
mund té aplikojé qé kété shumé paguajé gjaté njé periudhe kohore e cila nuk kalon 12
muajshin.
> The service connection must be corrected within 12 months; otherwise the Customer
will be disconnected.
Kygja duhet té korrigjohet mbrenda 12 muajsh; pérndryshe Konsumatori do té shkyget.
> Only when the service connection has been approved by the Networks Division will the
Customer be asked to sign a Supply Contract with KEK.
Vetém kur kygja té jeté miratuar nga ana e divizionit té Rrjetit, do té kérkohet nga ana e
Konsumatorit t& nénshkruajé Kontratén pér Furnizim me KEK-un.

If the Customer is not approved by the KEK Networks Division due to an unsafe installation;
then the Customer will be disconnected.

Nése Konsumatori nuk éshté miratuar nga ana e divizionit té Rrjetit pér shkak té instalimit jo
té sigurt, atéheré Konsumatori do té shkyget.

If a customer requests from KEK to expand the Network it may be allowed only if the
customer pays for such expansion and where it is technically and economically feasible.

Nése njé konsumatoré kérkon nga KEK-u té zgjerojé Rrjetin, kjo mund té lejohet vetém nése
konsumatori paguan pér até zgjerim dhe atje ku teknikisht dhe ekonomikisht &shté i
mundshém

Networks capacity (Paragraph-e in the letter from ERO) / Kapaciteti i Rrjetit
(paragrafet nga letra e ZRE)

KEK’s Networks Division can reasonably identify substations with 10kV feeders that are
over loaded at present where the load is exceeding the design capacity of equipment.
The majority of feeders fall in this category. In areas where the 10kV Medium Voltage
system is overloaded, KEK will publish the areas on the KEK Website over the course of
the next few months (Before December 2005)

Divizioni i rrjetit t&¢ KEK-ut mund té identifikojé nénstacionet me dalje 10kV té cilat jané
té mbingarkuara, pér momentin ku ngarkesa tejkalon kapacitetin e dizajnuar té pajisjeve.
Shumica e daljeve i pérkasin késaj kategorije. Pjesét ku sistemi me Tension Mesatar
10kV éshté mbingarkuar, KEK-u do té publikoj zonat né Fagen e Internetit t&€ vet né
rriedhén e muajve té ardhshém (para dhjetorit 2005)

Completing a technical evaluation of the 0.4kV Feeders on the whole system will be a
major project that will require a considerable amount of test equipment and KEK
resources.

Pérfundimi i vlerésimit teknik té daljeve 0.4 kV né té gjithé sistemin do té jeté njé projekt i
madh gé kérkon pajisje té konsiderueshme testimi dhe burime té duhura nga KEK-u.

It is more reasonable for KEK to assess network conditions when applications for service
connections are submitted and then through this process to eliminate 0.4kV feeders that
are found to be overloaded.



Eshté mé e arsyeshme pér KEK-un té& vlerésojé kushtet e rrjetit kur dorézohen
aplikacionet pér kygje dhe pérmes kétij procesi t& eleminojé daljet 0.4 kV té cilat
kuptohét té jené té mbingarkuara.

4. These feeders will be recorded and the information will be made available to the public
on an area per area basis on the KEK Website

Kéto dalje do té regjistrohen dhe do té bé&hen publike opinionit pérmes Fages sé
Internetit té KEK-ut sipas vendeve.

2.3 Service connection charges / Ngarkesat e kygjeve

2.3.1 Charges for a 0.4kV <= 60A 3-phase Service connection / Ngarkesat pér njé kygje
0.4 kV <= 60A 3 - fazore

This category is applicable to Customers applying for a 3 phase 0.4kV supply equal to or
less than 60A.

Kjo kategori ka té béjé me Konsumatorét qé aplikojné pér furnizim trefazor 0.4 kV té
barabart apo mé pak se 60A.

2.3.1.1 Application processing fee / Pagesa e shqyrtimit té aplikacionit: (€30)

This amount will be charged to the Customer when the Customer applies for service
connection.

Kjo shumé do t'i ngarkohet Konsumatorit kur ai/ajo aplikon pér kygje.

2.3.1.2 Customers requiring KEK to do the installation for a new supply / Konsumatori
gé kérkon nga KEK-u ta béjé instalimin pér furnizim té ri:

1. |Installation fee / pagesa pér instalim (€390)

> Standard charge for LV customers requiring 60A 3-phase supply within 60m of existing
LV Network for underground supply (customer to provide duct), or within 30m of
existing LV Network for overhead supply.
Ngarkesa standarde pér konsumatorét e TU gé kérkojné furnizim tre fazor 60A
mbrenda 60m té Rrjetit ekzistues TU pér furnizim néntokésor (konsumatori té
mundésojé gypat), apo mbrenda 30 m té rrjetit ekzistues t€ TU pér furnizim me
lartpércues.

> Cost structure made up as follows / Struktura e kostove si vijon:

Cable / Kabéll: €100

Meter kiosk / Shtépiza e njehésorit: €223

Total Material / Materiali né total: €323
Labour (Meter box installation): €37
Puna (instalimi i shtépizés sé

njehésorit)




Labour (Cable connection): €30

Puna (Lidhjen e kabllove):

Total: €390

2. For customers outside distance limits additional costs will apply.

Pér konsumatoré jashté distances sé kufizuar do té aplikohen shpenzime shtesé.

4. For customers providing their own metering installation (to KEK standards) this charge will
reduce to (€130).

Pér konsumatorét g& mundésojné vet instalimin e njehésoréve (sipas standardeve té KEK-
ut), kjo ngarkesé do té zvoglohet né (€130).

Cable / Kabbloja: €100

Labour (Cable connection): €30

Puna (lidhja e kabllos):

Total: €130

5. Above charges are based on cost of customers’ dedicated assets only. They do not include
shared asset charges or capacity charges which, it is assumed, will be recovered by the tariff.

Ngarkesat e mésipérme jané bazuar vetém né kostot e mjeteve themelore té dedikuara pér
konsumatoré. Ato nuk pérfshijné ngarkesat e mjeteve té pérbashkéta apo ngarkesat e
kapacitetit pér té cilat supozohet se jané mbuluar nga tarifat.

6. KEK will operate and maintain all meter installations, service connections and networks
KEK-u do té operojé dhe mirémbajé té gjitha instalimet e njehésoréve, kygjes dhe rreijtit.

2.3.1.3 Customers providing their own installations / konsuamtorét té cilét mundésojné
instalimin e vet:

1. Installation inspection fee / pagesén pér inspektimin e instalimit(€20).

2. Fee for new installation, as above if existing installation is not technically acceptable / Pagesa
pér instalimin e ri, si mé larté né rast se instalimi nuk éshté i pranueshém teknikisht (Section
2.3.1.2).

3. Re-inspection fee if customer opts to modify defective installation. / Pagesa e ri-inspektimit né
rsat se konsumatori zgjedh té€ menjanojé té metat né instalim (€15).

2.3.2 Charges for a 0.4kV > 60A 3-phase Service connection / Ngarkesa pér kygje 3-
fazore 0.4kV > 60A

This category is applicable to Customers applying for a 3 phase 0.4kV supply exceeding
60A.



Kjo kategori aplikohet ndaj Konsumatoréve qgé aplikojné pér furnizim 3 — fazor 0.4 kV gé e
kalojné 60A.

2.3.2.1 Application processing fee / Pagesa e shqyrtimit té aplikacionit: (€30).

This amount will be charged to the Customer when the Customer applies for a service
connection or asks KEK to prepare a quote for the construction of supply infrastructure for
a Customer.

Kjo shumé do t'i ngarkohet Konsumatorit kur ai/ajo aplikojné pér kygje apo kérkojné nga
KEK-u gé té pregadisé ofertén pér ndértimin e infrastruktures sé& furnizimit pér njé
Konsumator.

2.3.2.2 Customers requiring KEK to do the installation for a new supply / Konsumatori

kérkon nga KEK-u ta béjé instalimin e njé furnizimi té ri:
KEK will prepare a quote for the Customer and will reflect the cost in the quote.

If the load exceeds 60A then networks will prepare a quote that will include the required
metering infrastructure appropriate for this amperage. If the load exceed 150A 3 phase
then the Customer will be informed that supply can only be provided at a higher voltage
level and the procedure in section 2.3.3 will be followed.

KEK-u pérgatité ofertén pér Konsumatorin ku do té reflektohen kostot e ofertés.

Nése ngarkesa tejkalon 60A atéheré rrieti do té pérgatité njé oferté e cila pérfshiné
infrastrukturén e kérkuar té njehésimit té pérshtatshme pér kété amperazhé&. Nése
ngarkesa tejkalon 150A, 3 fazat, atéheré Konsumatori do té informohet gé furnizimi mund
té béhet vetém né njé nivel mé té larté té tensionit dhe sipas procedures né seksionin
2.3.3

2.3.2.3 Customers providing their own installations / Konsuamtori i cili siguron

1.

2.

instalimin e vet:
Installation inspection fee / pagesa e inspektimit té instalimit(€20).

Fee for new installation (Section 2.3.2.2), as above if existing installation is not
technically acceptable.

Pagesa pér instalim té ri (seksioni 2.3.2.2), si mé larté, nése instalimi ekzistues nuk
éshté i pranueshém teknikisht.

Re-inspection fee if customer opts to modify defective installation

Pagesa e ri-inspektimit né rast se konsumatori zgjedh té rregulloj t&€ metat e instalimit.
(€15).

2.3.3 Kyqgjet /6, 10, 35 & 110kV Service connection

This category is applicable to Customers applying for a 3 phase 0.4kV supply exceeding
60A and for supplies at all voltage exceeding 0.4kV.



Kjo kategori éshté e aplikueshme pér Konsumatoré té cilét aplikojné pér furnizim 3-fazor
0.4 kV gé tejkalojné 60A si dhe furnizimet me tension gé tejkalojné 0.4 kV

2.3.3.1 Application processing fee / Pagesa e shqyrtimit (pérpunimit) té aplikacionit: (€

180).

This amount will be charged to the Customer when the Customer applies for a service
connection or asks KEK to prepare a quote for the construction of supply infrastructure for
a Customer. If the Customer had paid € 30 during an application for a 0.4kV Supply then
the Customer only needs to pay the balance of € 150.

Kjo shumé do t'i ngarkohet Konsumatorit kur ai/ajo aplikon pér kygje apo kérkon nga KEK-
u té pérgatité ofertén pér ndértim té infrastructures furnizuese pér njé konsumatoré. Nése
Konsumatori ka paguar € 30 gjaté aplikimit pér furnizim 0.4kV atéheré Konsuamtori
nevoijitet té paguaj vetém pjesén e mbetur prej € 150.

2.3.3.2 Customers requiring KEK to do the installation for a new supply / Konsumatorét

gé kérkojné nga KEK-u té bé&jé instalimin pér njé furnizim té ri:
KEK will prepare a quote for the Customer and will reflect the cost in the quote.

KEK-u do té pérgatité njé oferté pér Konsumatorin ku do té reflektohen edhe kostot
pérkatése.

2.3.3.3 Customers providing their own installations / Konsumatorét gé e mundésojné

1.

2.

instalimin e vet:
Installation inspection fee / Pagesa e inspektimit té instalimit (€100).

Fee for new installation (Section 2.3.3.2), as above if existing installation is not
technically acceptable.

Pagesa pér instalim té ri (seksioni 2.3.3.2), si mé larté, nése instalimi ekzistues nuk
éshté i pranueshém teknikisht.

Re-inspection fee if customer opts to modify defective installation

Pagesa e ri-inspektimit nése konsumatori zgjedh t& menjanojé té metat e instalimit.
(€70).

2.3.4 Payment terms / Kushtet e pagesés:

1.

2.

Cash payment in full for application processing and inspection fee.

Pagesa e téré né para té gatshme pér shqyrtimin e aplikacionit dhe pagesén e
inspektimit

Above are interim charges only will be reviewed annually and following tariff reviews.

Mé lart jané ndryshimet e pérkohshme @é do té shqgyrtohen né baza vjetore dhe sipas
shqyrtimeve té tarifave.



