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Prishtinë: 31/05/2007 
        ERO Code: D_ 53 _2007 
 
 
Taking into account the: 
 
1. Provisions of the Sections 15 and 26 of the Law on the Energy Regulator, 
2. KEK SH.A. Request for derogation in implementing the Section 16.4 and 22.1 of the 
Rule on Switch-offs and Re-Switching of the Customers in the Electrical Energy Sector 
in Kosova dated May 21st, 2007. 
 
 
The Board of the Energy Regulatory Office in its session held in May 31st 2007 has 
issued this: 
 
DECISION 
 
1.  KEK SH.A. is allowed to perform commercial switch-off of the customers 
including the after working hours period, holidays and feasts, that are related to usage of 
the Electrical Energy pursuant to Sec.5 of the Rule on Switch-off and Re-switching of the 
Customers in the Electrical Energy Sector in Kosova under the following conditions: 
 

a)  Exempt of implementing the Sec. 22.1 of Rule on Switch-off and Re-
Switching of the Customers in the Energy Sector in Kosova is allowed only for 
six (6) months since the approval day of this decision, 

 
b)   KEK SH.A. should organize the invoicing and payment service during the 
whole time of the commercial switching-offs following the Sec. 5 of Rule on 
Switch-off and Re-Switching of the Customers in the Energy Sector in Kosova; 

 
c)   KEK SH.A should perform the commercial switch-offs with particular caution 
following the paragraph 1, and only in cases when there is no doubt that the 
electrical energy has been consumed in conformity with the Sec. 5 of the Rule in 
question. 

 
2. KEK SH.A. is allowed the exempt (exclusion) of implementing the Sec. 16.4 
which determines the cases of electrical energy consumption pursuant to Sec. 5 of the 
Rule in Question and will not apply that minimal time-frame of ten (10) days since the 
switch-off notification day until the switching off itself. This exclusion will be allowed 
for six (6) months since the issuance day of this decision. 



 

 
 
3.    All the provisions of   the Rule on Switch-off and Re-Switching of the Customers in 
the Energy Sector in Kosova will remain effective. 
 
4.   Not later that there (3) months since the approval day of this decision, KEK SH.A is 
obliged to propose for consideration and approval by ERO Board, the policies on 
switching-off and re-switching of the electrical energy customers pursuant to Sec.5 of 
this Rule. 
 
5. This Decision is issued in there languages: Albanian, Serbian and English. Should any 
discrepancy between these languages emerge, the Albanian version will prevail. 
 
6. The unsatisfied claimant may file a complaint against this Decision before the 
respective Court and Jurisdiction within 14 days since the approval and publication date 
of the decision in the official ERO web-site.. 
 
7. This Decision enters into power in the date of issue or in the date published in the 
official ERO web-site 
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