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Board of the Energy Regulatory Office taking into account:

1. Provisions of the Sec. 15.2 and 26 of the Law on Energy Regulator amended by Law no. 03/L-080;

2. Request of CH Gjakova SH.A on derogation of implementing the sections 35.2 as well as the
request for amendment of sec 32.1 “ Qualified Group” relative to alteration of the payment
percentage, the Rule on Switching-Off and Re-switching of Customers in the Energy Sector of
Kosova dated Jan. 18th, 2008, in its session held in June 24th, 2008 has adopted this:

DECISION

. The request of CH Gjakova SH.A on derogation of the deadline set by Sec.35.2 of the Rule on
Switching-Off and Re-switching of Customers in the Energy Sector of Kosova is approved.

1. CH Gjakova SH.A is allowed to administer collective switching-offs starting from the date of
issuance of this decision until March 31st, 2009.

. The request of CH Gjakova SH.A on amendment of sec. 31.1 “Qualified Group” relative to
alteration of payment percentage from 90% into 50% is refused.

1. In January 2008 CH Gjakova SH.A has filed a request for postponement/prolonging of the
collective switching-off deadline set pursuant to sec. 35.2 of the Rule on Switching-Off and Re-
switching of Customers in the Energy Sector of Kosova.

2. ERO has assessed the request and the arguments of the Company in question and has further
decided as it is displayed in the content of this decision.

3. All the provisions of the Rule on Switching-Off and Re-switching of Customers in the Energy
Sector of Kosova will remain effective.

4. This decision is written in three languages: Albanian, Serbian and English. In the event of any
discrepancies, the version in Albanian shall prevail.

5. The unsatisfied party may file a complaint against this decision before the court of respective
jurisdiction within 14 days since the date of approval or date of publication of this decision into
the official ERO web-page.

6. This decision is effective since the date of issuance or date of publication into official ERO web-
page.
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