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   Pristina, 03 July 2020 
         ERO Code: V_1268_2020  

 
The Board of Energy Regulatory Office,  

Based on: 

- Provisions of Article 15, paragraph 1, sub-paragraph 1.5 and paragraphs 3 and 4, Article 25 and 

Article 26, paragraph 1, sub-paragraph 1.2 of the Law on Energy Regulator No. 05/L-084; 

- Provisions of Article 5 and Article 33, paragraph 4, sub-paragraph 4.1 and Article 37 of the Law on 

Electricity No. 05/L-085; 

- Rule No. 15/2017 on Determination of Universal Service Supplier;  

- Decision of ERO V_916_2017 on Imposition of Public Service Obligation to “KESCO” JSC; 

- Evaluation of the current situation of the supply of final customers who are entitled the universal 

service; 

 
in the session held on 03 July 2020 issued the following: 
 

 
D E C I S I O N 

  

I. Extension of the term determined by point VIII of the enacting clause V_916_2017, dated on 
27 April 2017, until 31 March 2021.  

II. Other provisions of the enacting clause of Decision V_916_2017, dated on 27 April 2017 shall 
remain in force.   

III. This Decision shall be an integral part of the Electricity Supply License, issued to KESCO.  

  R E A S O N I N G 

o ERO, since December of last year has started the competition evaluation process of 
electricity retail supply market of final customers. This process was planned to end during the 
first quarterly period of this year, however due to known circumstances caused by the 
pandemic, this process has not been finalized yet. 

o Due to the circumstances mentioned above, ERO could not finalize this Evaluation which is a 
pre-condition that a retail electricity supplier should be imposed the Public Service 
Obligation-Universal Service Supplier. This obligation was charged to KESCO through ERO’s 
Decision V_916_2017 as the only active retail supplier of electricity, which currently supplies 
100% of final customers.  
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o In relation to these circumstances as well as barriers that reflected the non-
finalization of evaluating the competition of electricity retail market, ERO, in the 
letter dated on 30.06.2020 has also notified the Energy Community Secretariat (ECS) 
in order to carry out this process in coordination with ECS. The same day, ERO has 
received a letter from the director of ECS through which they suggested that this 
extension shall not exceed the date 30.03.2021, same as it is determined in the 
enacting clause of this Decision.  

o Taking into account what was stated above as well as the Draft-Evaluation of the current 
situation for the supply of final customers who are entitled the universal service, which 
concludes that currently only one of the licensees (KESCO) exercises its activity in the market, 
and has a 100% share in the market, ERO has decided as in the enacting clause to this 
Decision.  

 

IV. The Decision is issued in official languages of the Republic of Kosovo.  

  

V. The Decision shall enter into force on the date of approval by the Board and will be published 
on ERO’s official website.  

                                                                             
 
Board of the Regulator 
 
___________________ 
Arsim Janova, Acting-Chairman 
 
___________________ 
Besim Sejfijaj, Member 
 
 ___________________                                                                                    
Selman Hoti, Member              
 
___________________ 
Izet Rushiti, Member 
 

 
This Decision is sent to: 
KESCO 
Archive of the Regulator                                                                   


