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1. Introduction – Tariff Structure  
 
The tariff structure for thermal energy is determined in line with the Thermal Energy Pricing Rule, 
issued by ERO (Chapter IV: Thermal energy tariffs – Articles 15 and 16). The structure of thermal energy 
tariffs contains two types of tariffs: the tariffs for “metered customers” and tariffs for “unmetered 
customers”, depending on the infrastructure of thermal energy meters.  
 
1.1 Tariffs for “metered customers”  

The tariffs for “metered customers” are based on the metered and registered consumption of thermal 
energy. “Metered tariffs” are comprised of: 

-  Fixed tariff component: monthly charge of the capacity based on the contracted heat capacity 
[€/kW per month]; and 

-  Variable tariff component: monthly charge of energy based on metered heat supply [€/MWh or 
€cent/kWh] 

 
1.2 Tariffs for “unmetered customers” 

Tariffs for “unmetered customers” are based on the customer heating area. Taking into account that 
the pre-calculated values for capacity and specific consumption of thermal energy per meter square 
are different for household customers and commercial and institutional ones, therefore, in order for 
the tariffs to reflect the specific structure of consumption for each category, “the unmetered tariffs” 
are divided in two sub-groups:   

- Tariffs for household customers; and  

- Tariffs for commercial and institutional customers. 
   
Furthermore, ‘unmetered tariffs’ are categorized into two components:  

- Fixed tariff component: monthly charge of the capacity based on an approximate value for heat 
capacity per meter square of the heating area [€/m2 per month]; and 

- Variable tariff component: monthly payment of energy based on a value approximate to the heat 
consumption per meter square of the heating area [€/m2per month] 

 

2. Allocation of Allowed Revenues and Billing Determinants  
 
Referring to Appendix 6: “Details on Calculation of Tariffs” of the Thermal Energy Pricing Rule, as well 
as to reflect the tariff structure, for calculation of thermal energy tariffs, the allocation of allowed 
revenues and billing determinants shall be determined.  
 
In relation to allocation of revenues allowed in conformity with the tariff structure, it should be 
emphasized that for this season, DH Gjakova has not planned the metered billing at all, i.e. did not 
present any data on the number of customers and respective heating area that would potentially be 
billed as “metered” in the 2022/2023 season. Due to this, ERO, could not carry out the allocation of 
allowed revenues for metered customers and to calculate metered billing determinants; consequently, 
due to the impossibility of determining these two components for the calculation of metered tariffs, 
ERO has determined the same tariffs for metered customers as in the previous season 2021/2022. 
 
From what was stated above, following is provided the allocation of allowed revenues and billing 
determinants only for unmetered customers.  
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2.1 Allocation of Maximum Allowed Revenues (MAR) 
  

The allocation of allowed revenues is carried out in conformity with the tariff structure, described in 
point ‘1’ above, with initial point the Allowed Revenues, as determined in the Report on Allowed 
Revenues for DH Gjakova for heating season 2022/23, in the value of 839,755 €. The basic criteria for 
allocation is the estimated consumption of thermal energy for each category/tariff component. Based 
on this criteria and categories/components of tariff structure, the allocation coefficients and the 
respective allocation of allowed revenues have been determined; details as follows:  
 
- The allocation of MAR in Fixed and Variable Component:  

Unmetered tariffs: 

i) Fixed part of allowed revenues:             MARF =   83,976 €; and 

ii) Variable part of allowed revenues:        MARV = 755,779 €  
 

i) Fixed part of allowed revenues:        MARF  =  83,976 €;  

which is further divided into: 

 household category:        MARF(H) = 33,969 € and 

 commercial and institutional category:  MARF(C&I)=50,007 € 

ii) Variable part of allowed revenues:  MARV= 755,779€                        

which is further divided into: 

 household category:    MARV(H) =  305,721 € and 

 commercial and institutional category:  MARV(C&I)= 450,058 € 
 

 
2.2 Billing Determinants  

 
Same as the allocation of Allowed Revenues, the billing determinants also reflect and are in line with 
the tariff structure; details as follows: 
 
For ‘unmetered’ tariffs: 

i) Heating area of household customers:     S(H)= 62,750 m2;and 

ii) Heating area of commercial and institutional customers: S(C&I)=64,620 m2   
 
 

3. The levels of Thermal Energy Tariffs  
 
In line with the tariff structure, as well as based on the allocation of Allowed Revenues and billing 
determinants, the levels of tariffs for each category/tariff component are calculated, as presented in 
the following table:  
 
As emphasized in point ‘2’ above, due to the non-planning from DH Gjakova of un-metered billing, ERO 
could not calculate the billing determinants and the allocation of allowed revenues, required for 
calculation of metered tariffs. Due to this, for this season, ERO decided to set the same tariffs as in the 
previous season (table 1).  
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Table 1: The structure and levels of metered thermal energy tariffs for DH Gjakova – 2022/’23 season  

 
 
The table 2 below presents the tariff structure and levels of unmetered thermal energy tariffs, 
calculated based on the respective allocation of allowed revenues and billing determinants.  
 
Table 2: The structure and levels of unmetered thermal energy tariffs for DH Gjakova for 2022/23 season:    

 

 
 

 

  


